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KALYANI

Email: jkalyani14@gmail.com Phone: (M) 610-762-9707
https://www.linkedin.com/in/kalyani-j-77594a221/

· Over 10+ years of IT experience in designing, developing, Testing and maintaining web, windows and client/server applications using Microsoft Technologies.
· Proficient with Software Development Life Cycle (SDLC), including business requirements, analysis, design, development, testing, Implementation, Deployment and support of applications.
· Good working experience in Agile/Scrum methods and Object-Oriented Programming (OOP).
· Developer of web and Windows applications using .Net Core, .Net 3.0 - .Net 8, C#, ASP.NET, Web API, Entity Framework, Web services, ASP.Net MVC.
· Expertise in the development of Web, Windows using Visual Studio.NET 2012/2013/2015/2017/2019/2022.
· Designed and developed the user interfaces of the application using Angular 4+, Type Script, ASP.NET, Bootstrap, Kendo UI, HTML Controls, XHTML, jQuery, AJAX, Java Script and CSS3.
· Good at building ASP.NET master pages, content pages, custom user controls.
· Worked with Entity Framework to build database context classes and schemas.
· Hands on experience in Database Design (MSSQL, Oracle) and Development, Writing Constraints, Indexes, Views, Stored Procedures, Cursors, Triggers, and User Defined Functions using MSSQL
· Experience working with web servers, such as IIS, and with source repositories, such as GitHub, BitBucket, GitLab, Microsoft TFS, Azure Dev-Ops.
· Experience in creating and consuming Web API, WCF, WPF Services.
· Knowledge on utilizing REST Microservices Architecture in applications.
· Knowledge of creating database containers in Docker. 
· Create the release branches/ repositories and Deploy builds using Lightspeed, Harness, OpenShift, Jenkins to different environments. 
· Familiar with Unit and Integration Testing by using VS Automated Unit Testing Framework and xUnit testing.
· Implementing CI/CD for builds and deployments once the development tasks are completed.
· Involved in POC (Proof of Concept) of the application using Nhunspell software and Kendo UI Controls.
· Experience in creating packages, connection manager, control flows, creating event handlers using SSIS.
· Participated in different User Acceptance Testing (UAT) meeting with end user team.
· Worked closely with Test and Deployment Team. Also, part of Production Support Team.

TECHNICAL PROFICIENCY 
· Programming Languages: C#, .NET, .Net Core, Java, C++, C
· Operating Systems: Windows 
· Web-page Designing: HTML, DHTML, XML, CSS, XSLT, Kendo UI, Bootstrap
· Web/Application Servers: Internet Information Services and Apache Tomcat
· Integrated Development Environment: Visual Studio, Visual Studio Code
· Databases: SQL Server, MySQL, Oracle, and PL/SQL 
· Scripting Languages: JavaScript, jQuery, AJAX, Angular, Type Script 
· .NET Framework Components / Templates: ASP.NET Model View Controller (MVC) Framework, Web Forms, User Controls, Web Services, Web API, Microservices
· Code coverage/ Testing tools:  xUnit, VS Automated Unit Testing framework 
· Versioning Tools: GitHub, Bitbucket, GitLab, TFS, SVN, Azure Dev-Ops
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Project#1:
Client: Citi Bank, Tampa, FL
Employer: Tata Consultancy Services (Full Time)
Role: Senior Dotnet Developer
Duration: Apr’2024 – Till Date

Description:
	Citi Bank is a well-known financial client in USA. I worked on internal application that manages Resources in Citi. There are different kinds of resources that work at Citi from across the world, each having different profile criteria and entitlements. This application is all about how the positions are created, approved and handled in Citi.

Responsibilities:
· Having strong knowledge and working experience with modern front-end technologies and web-standards.
· Designed, Developed, Tested, Deployed and Supported applications that are considered customer and business critical.
· Communicating effectively with the Developers, BA, and Testers within the team.
· Delivered services associated with the full lifecycle of application development.
· Developed web applications, user controls using .Net Core, Angular, Typescript, C #, ASP.NET MVC, JavaScript, HTML5, CSS3, Grid Controls, Bootstrap and SQL Server.
· Developed RESTful Services that implement HTTP Client Module's POST, GET, DELETE, PUT, PATCH methods to invoke Web API methods and performed CRUD operations on the data. 
· Implemented Data access layer using C#, Entity Framework to connect and receive or manipulate database information.
· Incorporating Asp.Net core and C# for server-side scripting along with front-end technologies to develop the single page Angular application in an agile methodology. 
· Extensively worked on components, routing, http services, dynamic html, form validation and error handling in Angular.
· Install Angular CLI to generate components, services and used npm to install the project dependencies such as bootstrap, jQuery etc.
· Used xUnit, Moq for unit test purposes.
· Used Swagger and POSTMAN to run and test the Web API and for the Angular application.
· Used MS Copilot Chat and Agent to provide inputs and trained the chat bot.
· Resolved Bot suggested SonarQube issues based on the priority. 
· Used Jira for logging and tracking Issues/defects/tickets and to monitor Sprint activities in dashboards. 
· Created Remote Branches or Repositories for the individual tasks and pushed related code into release branch.
· Created, Accepted, Commented, Denied Pull Requests on GitHub and BitBucket.
· Responsible for deploying code to SIT/UAT/Prod using Lightspeed, Harness, Openshift, Jenkins. 
· Attended Daily Scrum, Weekly Team, Code Review, Grooming, Defect Triage, Retrospective, Production Calls.
Environments:
C#, .Net Core 8.0, ASP.NET MVC, Web API, SQL Server 2019, Angular 10, TypeScript, JavaScript, Windows 10, Visual Studio 2019/2022, Visual Studio Code 1.88, xUnit, Moq, JIRA, GitLab, CI/CD, Lightspeed, Harness, OpenShift, Jenkins, MS Copilot Chat and Agent, SonarQube.

Project#2:
Client: Mirra Health Care, Spring Hills, FL (Full Time)
Role: Senior Dotnet Developer
Duration: Aug’2023 – Apr’2024
Description:
	Mirra Health Care provides insight based, user-friendly products and services that touch all aspects of healthcare integrating the Payer, Provider, and Patient thereby enhancing quality of life of the community. We are part of an ecosystem consisting of Independent Physician Associations, Wellness and Healing centers.

Responsibilities:
· Worked as a Production Support Engineer in a team that deals Medicare and Medicaid claims.
· Actively involved in Production Support and Updating Production records as requested by Clients.
· Have good knowledge on database tables connectivity and used extensively on day-to-day basis. 
· Monitored the daily jobs on timely basis and responded immediately when job fails.
· Created and Executed scripts on day-to-day, Weekly, Monthly basis. 
· Accessed and well-maintained different application and db servers.
· Used Jira for logging and tracking Issues/defects/tickets and to monitor Sprint activities in dashboards. Documented all my work using Sharepoint.
· Monitored the console errors and fixed the Web API issues using Swagger, Postman.
· Worked closely with BA, Dev and QA team.
· Having master access to all the DB and provided data to BA, Dev and QA team if needed.
· Attended the scrum calls and production support calls.
· Worked extended hours for delivering the product successfully.
Environments:
Windows, MSSQL, Excel, Application servers, Swagger.

Project#3:
Client: Verizon, Temple Terrace, FL
Employer: ILogicTek LLC., (Contractor)
Role:  Senior Dotnet Developer
Duration: Feb’2023 – Jul’ 2023

Description:
	Verizon has its services widespread across various fields like telecommunications, wireless, Internet etc. Worked in Global Corporate Security Technology [GCST] team that deals with projects related to security logs, manage company wide access permissions, create access request etc.

Responsibilities:
· Possess strong knowledge and working experience with modern front-end technologies and web-standards.
· Designed, Developed, Tested, and continually re-engineer systems that are considered customer and business critical.
· Communicating effectively with the Developers, BA, and Testers within the organization.
· Delivered services associated with the full lifecycle of application development.
· Developed web applications, user controls using C #, ASP.NET MVC, HTML5, CSS3, Kendo Rad controls, Bootstrap, AJAX, and SQL Server.
· Developed RESTful Services that implement HTTP Client Module's POST, GET, DELETE, PUT, PATCH methods to invoke Web API methods and performed CRUD operations on the data. 
· Implemented Data access layer using C#, Entity Framework to connect and receive or manipulate database information.
· Extensively used jQuery for client-side operations like displaying popups, validations, event handing, checking, and clearing session. 
· Used xUnit for unit and integration test purposes.
· Used Swagger to test the Web API.
· Used GitLab to clone the repositories to Visual studio.
· Used Jira for logging and tracking Issues/defects/tickets and to monitor Sprint activities in dashboards. Documented all my work using Confluence.
· Created Remote Branches for the individual tasks and pushed related code into main branch.
· Created, Accepted, Commented, Denied Pull Requests on GitLab.
· Published builds to different environments. 
· Also helped testing team during critical signoffs. 
· Attended Daily Check-in, Weekly Team, Code Review, Weekly Client Touch Point meetings etc.,
Environments:
C#, Asp. Net 6.0, ASP.NET MVC, .Net Core, User Controls, Web API, Web Services, Entity Framework, SQL Server 2018, JavaScript, Ajax, jQuery, Windows 10, Visual Studio 2019/2022, xUnit, JIRA, GitLab, CI/CD.

Project#4:
Client: VSP Global, Irvine, CA (Remote)
Employer: Agreeya Solutions Inc., (Contractor)
Role: Software Engineer 
Duration: Jan’2022 – Oct’2022

Description:
	Eyefinity provides innovative practices, like reliable practice management and electronic health records solutions that support you in simplifying workflows for a better patient experience. 

Responsibilities:
· Have good knowledge on Software development life cycle (SDLC) of applications from design phase to implementation phase, testing, deployment, and maintenance phase.
· Communicating effectively with the Developers and Testing Teams within the organization.
· Developed web applications, user controls using C #, ASP.NET MVC, HTML5, CSS3, Kendo Rad controls, Bootstrap, AJAX, and SQL Server.
· Developed RESTful Services that implement HTTP Client Module's POST, GET, DELETE, PUT, PATCH methods to invoke Web API methods and performed CRUD operations on the data. 
· Implemented Data access layer using C#, Entity Framework to connect and receive or manipulate database information.
· Incorporating Asp.Net core and C# for server-side scripting along with front-end technologies to develop the single page application in an agile methodology.
· Extensively used jQuery for client-side operations like displaying popups, validations, event handing, checking, and clearing session. 
· Migrated code to use .Net core 6 version from 3.5 and 5.
· Understood pre-existing Knockout.js and Vue.js code and modified the UI elements accordingly.
· Good knowledge on creating containers in Docker.
· Consumed existing services from Shared Libraries.
· Involved in RTB process and communicated with multiple people to solve the RTB issues.
· Accessed different environments and their DBs using remote desktop connection to figure out RTB scenarios.
· Used xUnit for unit and integration test purposes.
· Used POSTMAN to test the Web API.
· Used Bitbucket to clone the repositories to Visual studio.
· Used Jira for logging and tracking Issues/defects/tickets and to monitor Sprint activities in dashboards. Documented all my work using Confluence.
· Created Remote Branch for the task and pushed related code into main branch.
· Created, Accepted, Commented, Denied Pull Requests on Bitbucket.
· Deployed builds to Jenkins in different environments. 
· Also helped test team during critical signoffs. 
· Attended Sprint Planning, Daily Scrum, Sprint Review, Retrospective, Backlog Refinement, Combined Work Streams Sprint Reviews, Weekly Team, Weekly RTB, All Hands Meetings, etc.,
Environments:
C#, Asp. Net 6.0, ASP.NET MVC, .Net Core, User Controls, Web API, Web Services, Entity Framework, SQL Server 2018, Postman, JavaScript, Ajax, jQuery, Windows 10, Visual Studio 2019/2022, .Net Framework 6.0, xUnit, JIRA, GIT, CI/CD, NuGet Package manager.

Project#5:
Client: Publix, Lakeland, FL
Employer: SRI Tech Solutions Inc., (Contractor)
Role: .Net Developer 
Duration: Mar’2019 – Sep’2020

Description:
	Supply Chain Replenishment is the team that develops the applications needed to manage the produce (Dry Grocery, Meat, Deli, Baby Products, Beverages etc.) in Publix Super Markets. 

Responsibilities:
· Involved in Software development life cycle (SDLC) of application from design phase to implementation phase, testing, deployment and maintenance phase.
· Communicated effectively with the supervisor, immediate supervisor and other staff within the organization.
· Developed web applications, windows services and batch applications using C #, ASP.NET MVC, HTML5, CSS3, Bootstrap, AJAX and Oracle PL/SQL, SQL Server.
· Had UI development experience using 3rd party user control libraries such as Telerik, Typescript, Angular 6.
· Developed RESTful Services that implement HTTP Client Module's POST, GET, DELETE, PUT, PATCH methods to invoke Web API methods and performed CRUD operations on the data used POSTMAN to test the Web API.
· Used ASP.NET framework and develop restful web services, configure and configure services.
· Extensively used jQuery for client-side operations like displaying popups, validations, event handing, checking, and clearing session.
· Worked with Entity Framework to build database context classes and schemas.
· Developed various Functions, Stored Procedures, Views, and Triggers to manipulate data transactions.
· Performed complex parameterized SQL queries to multiple tables in Oracle and implemented Joins in Stored Procedures to get the desired data by joining multiple tables in Domain layer.
· Used xUnit, MS Unit for unit and integration test purposes.
· Handled Version and Source Control through GitHub and TFS for some of the applications.
· Attended daily stand-up meetings to provide task status with JIRA Agile.
· Participated in different User Acceptance Testing (UAT) meeting with end user team.
Environments:
C#, Asp. Net 4.7, ASP.NET MVC, Web API, Web Services, Oracle PL/SQL, Entity Framework, SQL Server 2016, Typescript, Angular 6, JavaScript, Ajax, jQuery, LINQ, Windows 10, Visual Studio 2015/2017/2019, .Net Framework 4.7.2, SSIS, SSRS, xUnit, MS Unit, JIRA, Web API, TFS, GitHub, Docker, NuGet Package manager.

Project#6:
Client: Wells Fargo, Minneapolis, MN
Employer: Strategic Staffing Solutions Inc., (Contractor)
Role: Web Developer 
Duration: Apr’2017 – Jul’ 2018

Description:
	Wells Fargo is an American company providing international banking and financial services. Wells applications handles millions of data records for Customer and Resource management. These applications are developed for managing Transactions, User data, Providing Authorization and Authentication, Approve and Accept the Change requests and Security Elements.
Responsibilities:
· Worked with applications using C#, ASP.Net, MVC, Web Forms and Web Services.
· Involved in the Azure migration and Third-Party Migration of many Client applications.
· Designed and developed APIs using ASP.Net MVC5 Web API hosted on Windows Azure.
· Configured Azure cloud service for End-point deployment.
· Utilized Microsoft Azure for invoking Cloud Storage Services for data.
· Developed the Client side and server-side codes for wells applications.
· Worked with SQL Server, SQL Developer, and Toad applications.
· Updated the data tables and involved in modifying Stored Procedures.
· Developed projects in special wing and merged them back to original project without any code breaks.
· Worked with IIS manager to add applications, virtual directories, and application pools and managed the authentication for the projects.
· Added security measures to existing projects before moving them to cloud using HP Fortify tool.
· Generated Fortify reports for various applications and solved the SD elements.
· Suppressed the SD elements that obstruct project functionality.
· Used Share point for documentation purpose.
· Involved in POC (Proof of Concept) of the application using Nhunspell software.
· Upgraded the nugget package dll versions and made sure that new versions reflect the same functionality for many applications.
· Worked with Visual studio, connected to TFS, Taken the Latest code and Checked in the developed code.
· Deployed code to DEV and SIT and ensured code was working fine in lower environments.
· Worked closely with Test and Deployment teams and involved in production support.
· Fixed issues and updated them in Jira and Assigned to QA for a retest.
· Involved in the Team meetings, BRD enhancements, daily stand-up calls and Production echo calls.
Environments:
C#, ASP.NET, MVC, Web Forms, Web Services, LINQ, jQuery, Web Controls, HTML, XML, CSS, JavaScript, SQL Server, SQL Developer, Toad, TFS, Visual Studio, Share point.

Project#7:
Client: Shutterfly, USA
Company: ZenQA Technologies Pvt Ltd., (Full-Time)
Role: Senior Software Test Engineer 
Duration: Feb’2013 – Jul’2014

Description:
Shutterfly is an e-commerce site deals with cards personalization. The basic functionality is personalization of different kinds of cards such as greeting cards, wedding cards and invitations. Apart from offering online digital storage, sharing of photos, this website also offers RSVP, Wedding websites, Digital snapshots websites. Shutterfly is further divided into three sites Tinyprints (tinyprints.com), Weddingpaperdivas (Weddingpaperdivas.com) and Treat (treat.com).
	
Responsibilities:
· Conducting Functional Testing, Regression Testing & Smoke Testing.
· Test Case execution and filing bugs in the JIRA.
· Create and prioritize the test cases for regression test for every sprint.
· Developing automation test scripts for manual test casesusing Selenium WebDriver in Java language.
· Run automated scripts and Analysing failure automation test scripts in each release.
· Generating Test Reports & Bug Reports using Jenkins.
· Debugging issues encountered and provide as much as information to the Dev for the fix.
· Attend weekly review meetings along with the team to review project status.
· Planning internal KT’s and guiding the junior team members.

Environments:
· Browsers: Windows 7-Internet Explorer 8, 9, 10, 11, MAC OS X LION 10.7.5- Firefox 24.0, Chrome, Safari
· Automation Tools: Selenium (Selenium IDE, Selenium RC, Web driver, Jenkins,), Java Script, Eclipse Helios
· Management Tool: JIRA

Project#8:
Client: Workshare, UK
Company: ZenQA Technologies Pvt Ltd., (Full-Time)
Role: Software Test Engineer 
Duration: Oct’2012 – Feb’2013

Description:
Workshare SkyDox is an enterprise-class, cloud-enabled, secure file sharing and collaboration platform. SkyDox makes it easy to view, comment, search, store, deliver, manage, and collaborate on over 200 types of files using a suite of highly secure online, mobile, and desktop-based collaboration, storage, and file-management tools. The SkyDox platform includes plug-ins for Microsoft Office as well as integrations into Microsoft SharePoint and other industry-leading DMS systems. SkyDox supports PC, Mac, and Linux computers as well as most mobile devices to enable real-time, highly secure, file-centric collaboration with individuals inside or outside an organization’s firewall. 

Responsibilities:
· Explaining the given BRD to the team.
· Performed requirements verification, test plan and test case walkthroughs, test case creation.
· Performed regression testing, functional testing integration testing.
· Efficiently creating and executing test specifications.
· Coordinating with BA team for business clarifications.
· Taking end of the day calls with client to discuss status of our work.
· Assisting project management team to estimate the time for completing the regressions.
· Participated in retesting and other manual tasks.
· Responsible for Defect reporting using FogBugz and tracking the reported defects through resolution.
· Guiding the development team members in reproducing the defects.
· Updating complete status of QA performed in the performance report daily.
· Supporting onsite team during the Hot fixes.
· Interacting with developers and team members to share the business knowledge.

Environments:
· Browsers: Windows 7-Internet Explorer 8, 9, 10, 11, MAC OS X LION 10.7.5- Firefox 24.0, Chrome
· Management Tool: FogBugz 

Project#9:
Client: Workshare, UK
Employer: ZenQA Technologies Pvt Ltd., (Full-Time)
Role: Software Test Engineer 
Duration: Mar’2012 – Oct’2012

Description:
Workshare Professional adds the advanced features to Microsoft office, the Workshare professional has three modules they are Review, compare and protect modules. 

Responsibilities:
· Understanding the given Business Requirements Documents.
· Performed requirements verification, test plan and test case walkthroughs, test case creation.
· Performed regression testing, functional testing integration testing.
· Involved in the creation of test environments.
· Efficiently executing test specifications in different environments.	
· Actively participating in retesting and manual task.
· Responsible for Defect reporting using TFS and tracking the reported defects through resolution.
· Consolidating results of team members and submitting them to Team Lead.
· Reviewing different builds to launch the application.
· Assigning admin credentials to access Outlook and Lotus Notes for team.
· Handling system and VM crashes.
· Verifying bugs reported by team on TFS (Bug Tracking Tool).

Environments:
· Technologies: Windows XP/7/Vista Office 2003/2007/2010, Citrix – Xenapp 5.0/6.5
· Management Tool: TFS (Team Foundation Server)


Project#10:
Client: DRDL, India
Employer: Serveen Software Systems Pvt Ltd, Hyderabad, Telangana, India (Full-Time)
Role: QA-Test Engineer Intern
Duration: May’2011 – Mar’2012

Description:
Worked as a QA-Test Engineer Intern for India DRDL projects in regression testing team. The Testing team is responsible for doing manual testing and automation testing for different projects. They are 
- Real Time Mission Software
- RTEC-RCI-DRDL
- ITR-DRDO 

Responsibilities:
· Involved in designing and executing Test plan and Test strategy.
· Performed requirements verification, test plan and test case walkthroughs, test case creation.
· Performed regression testing, functional testing integration testing.
·  Worked with development teams investigating and correcting software bugs and deficiencies based on the testing results.
· Interacting with developers and team members to share the business knowledge Test Planning and bug tracking was done using Quality Center.
· Created Test Cases for the Functional, Integration, and End-to-End testing of the application ensuring that it meets all required specifications.
· Involved in preparing Test Data.
· Executing, maintaining test cases and updating test cases when the business rules change.
· Validated the data in the system & the source files using SQL queries.
· Execution of Manual Test scripts and used Quality Center as repository for requirement analysis, design test cases and track and log the defects.
· Developed and executed test cases and verified actual results with expected results.

Environments:
· Technologies: Windows XP/7/Vista Office 2003/2007/2010
· Management Tool: QualityCenter

EDUCATIONAL QUALIFICATION

Master of Technology in Computer Science Engineering from JNTU-H in 2013, Telangana, India.

Bachelor of Technology in Information Technology from JNTU-H in 2011, Telangana, India.

 
